
Ministering to People when Life Falls Apart 

 

Many people have mentioned to me this week how timely last weeks message was.  How does it happen that on 

the Sunday before the worst flood in Reedsburg and our area hits us that the message is on the book of Job and 

why we can trust God when life falls apart. 

 

It’s amazing isn’t it.  Well the preaching schedule is going to have to be interrupted for a few weeks as I need to 

bring some encouragement and focus relating to matters at hand.   

 

Now first of all if you or any of your family has flood damage I want you to please stand up.  We want to pray 

especially for you. 

 

Prayer Time. - Leon 

 

Now what I want to do today is spring from last weeks message “trusting God when life falls apart” to the 

subject of ministering to people when life falls apart.  But before I do let’s just review quickly the key lessons 

from last week. 

 

We read from Job 1-2 about the evil and suffering that landed on a man that scripture testifies of as “The 

greatest man in the East.”  And God’s very words about him when God described were these: “There is no one 

on earth like him; he is blameless and upright, a man who fears God and shuns evil.” 

 

Yet he was a man who in God’s own sovereignty was allowed to suffer through the greatest of trials.  Last week 

what we learned was theory.  This week it is very real.  Remember the words of Jesus.  

 

Matthew 7:24-27 (NIV)   "Therefore everyone who hears these words of mine and puts them into practice is 

like a wise man who built his house on the rock. 25The rain came down, the streams rose, and the winds blew 

and beat against that house; yet it did not fall, because it had its foundation on the rock. 26But everyone who 

hears these words of mine and does not put them into practice is like a foolish man who built his house on sand. 
27The rain came down, the streams rose, and the winds blew and beat against that house, and it fell with a great 

crash."  

 

But let’s just ponder for a moment these very much needed foundational beliefs that carry us through suffering. 

 

We must believe that God is in control even when it doesn’t seem like it. 

We must believe that God’s goodness ultimately prevails over Evil and Suffering 

We must believe that God’s purposes are ultimately for our good 

 

These biblical truths will carry us through times like this if we will cling to them in faith. 

 

And friends I want you to think for a moment just how much we are not alone in experiencing what we are 

experiencing. 

 

In Cedar Rapids IA, 3000 people were evacuated from their homes with from water 24’ above flood level.  12’ 

higher than has ever been recorded.  Listen, those are flood levels that no one would even consider buying flood 

insurance for.  Several weeks ago the whole southern portion of Myanmar was hit like Louisiana was in 05 and 

China suffered an earthquake that has shaken their nation.   

 

We are not alone.  That said the suffering and upheaval is immense and very real in the lives of many in our 

own neighborhoods.  And those of us who are dry need to thank God and need to role up our sleeves and help 

our neighbors. 

 



Let’s put a face on this. 

 

Examples:   

 Ted and Sue Couples from Rock Springs 

 Couple who can’t find their mother. 

 

It is not an understatement that this flood is changing peoples lives adversely.   Think about those who don’t 

have flood insurance.  What about a homeowner whose home gets condemned and he has no insurance.  He 

walks away with nothing but whatever he got to take out with him.  This is hard stuff and nothing can be done 

to completely solve it.  Nothing.   Many, many people all over Wisconsin and Iowa will be starting over.  

 

If this is a friend or co-worker of yours what can you offer them? Well I’m going to read some things from 

God’s word that teach us exactly what to offer people when they are suffering.  

 

Its what I call the 3 P’s of ministry. 

 

Offer Your Presence (Job 2) 

 

Job 2:11-13 When Job's three friends, Eliphaz, Bildad, and Zophar, heard about all the troubles that had come 

upon him, they set out from their homes and met together by agreement to go and sympathize with him and 

comfort him. 12When they saw him from a distance, they could hardly recognize him; they began to weep aloud, 

and they tore their robes and sprinkled dust on their heads. 13Then they sat on the ground with him for seven 

days and seven nights. No one said a word to him, because they saw how great his suffering was. (NIV)   

 

When you offer your presence you are entering into someone’s world and just being with them.   

Often-times words are shallow.  Listen and let other people talk.  Encourage them to tell you their story.   

 

And Remember there is something different about the presence of a Christian.  When you go into a situation 

with the heart of Christ you bring that to the person in need.  “Christ in you is the hope of Glory.” Paul said.  

And He is not only your hope he is the only hope for others.   

 

People can get a taste of the Lord through your presence, because you bring the presence of God and the love of 

God with you. 

 

Now this is one thing Job’s friends did right.  But then they made a critical mistake.  They started offering 

explanations to Job as to why they thought this was happening.  But they were completely off base and what 

they had hoped would help actually hurt job.  Many people do this with good intentions. 

 

But it doesn’t matter how good your intentions may be if they wind up making things worse.  So Offer your 

presence and withhold your explanations. 

 

Offer Your Prayers (James 5, Phil 4:6-8) 

 

Don’t get in fix it mode.  But take them to the one who can truly help in seemingly powerless and helpless 

situations.  Offer to Pray with them not your suggestions of what to do.  That puts more on them when they are 

already over loaded. 

 

In Psalm 86 the Psalmist starts out his prayer “Hear, O Lord and answer me for I am poor and needy.  Guard 

my life because I am devoted to you.  You are my God; save your servant who trusts in you.  Have mercy on me 

O Lord for I call to you all day long….” 

 



Prayer is the helpless coming to the one who can help.  When you pray with someone you bring the helpless to 

the one who can help.   

 

Philip. 4:6-7 (NASB)  Be anxious for nothing, but in everything by prayer and supplication with thanksgiving 

let your requests be made known to God. 7And the peace of God, which surpasses all comprehension, shall 

guard your hearts and your minds in Christ Jesus.  

 

This is such a wonderful passage of scripture.  I can’t tell you how many times I’ve brought an anxious person 

into prayer and saw them come out feeling things are a little lighter.  Why? 

 

Because prayer reminds people that what is out of their control is not out of God’s control. There is a source 

bigger than the flood. Bigger than a loss. Bigger than their problem. 

 

When our suffering or situation seems so much bigger than us we naturally get really anxious and worry 

because we are unsure about the outcome. 

 

But prayer reminds us of a source that is for us that is bigger than our problem.  And that supply’s peace in the 

midst of a storm. 

 

And don’t just tell someone your going to pray for them.  Ask them if you can pray for them right now.  (It may 

seem uncomfortable to them at the moment.  But when they hear you talk to God genuinely from your heart its 

going to bring in some peace and comfort them in a way they need to be comforted.)   

 

After you’ve listened and spent some time with them, its like “Hey can I just pray for you right now.”  And then 

based on the things they shared take them to the Lord.  

 

So when ministering to people when their life seems to be crumbling Offer your presence, Offer your prayers 

and last  

 

Offer Your Practical Help (Luke 10) 

 

Turn in your bible to Luke 10:30 

 

Jesus had been asked what the greatest command was.  He replied with a question, “What does the scripture 

says?”  The man responded correctly to Love God with all … and to love your neighbor as yourself.” 

 

Jesus affirmed the mans answer but then the man said but “who is my neighbor”?  He wanted to limit who he 

had to love.  Surely there are some folks that I don’t have to love.  How do I know who I must love? 

 

Let’s read Jesus reply. 

 

Luke 10:30-37 

 

First of all Jesus here teaches us that what qualifies a neighbor is just being a person in need that God places in 

your path; in your life.   

 

This is an incredibly clear teaching from the Master at ministering to people in crisis.  And he’s saying, “Here’s 

what you don’t do.”  Don’t ignore need, to pretend its not there, don’t pass it up.  Stop what your’ doing, allow 

your plans to be interrupted and do what you can to help. 

 

It’s not rocket science. 

 



Now I’m going to ask our Blue Cap Chaplain coordinator to Come up and give a few suggestions to us about 

some practical do’s and don’ts of ministering to people in need. 

 

Prayer Time. 

 

 



 


